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RESUMEN

La presente Investigacion titulada “Influencia del control interno en la gestion de
crédito de la empresa Trauma Solutions SAC 2021-2024” tuvo como proposito central
determinar la influencia del control interno en la gestion de credito de la empresa Trauma
Solutions SAC. El estudio se llevo a cabo utilizando un enfoque cuantitativo, con un disefio no
experimental de tipo correlacional y transversal. Para la recoleccion de datos, se utilizo la
técnica de encuesta aplicada a una muestra de trabajadores de la empresa, mediante un
cuestionario estructurado con escala de Likert.

El marco tedrico abordd los conceptos de control interno basado en el modelo COSO,
asi como los fundamentos de la gestion de crédito, considerando dimensiones como las
politicas crediticias, laevaluacion de créditos y la recuperacion del crédito, a través del proceso
de cobranza. Las variables fueron operacionalizadas en indicadores especificos y examinadas
mediante el uso de técnicas de estadistica descriptiva e inferencial.

Como resultado principal, se aplicé una regresion lineal simple que evidenci6 una
relacion significativa entre el control interno y la gestion de crédito, lo cual condujo a la
aceptacion de la hipotesis general formulada. EI analisis estadistico demostré que, a mayores
niveles de implementaciony cumplimiento del control interno, mejor es la gestion del crédito.

Se concluyd que el control interno ejerce una influencia positivay estadisticamente
significativa sobre la gestion del crédito, constituyéndose en un elemento fundamental para
optimizar los procesos de evaluacién, aprobacion y recuperacién de créditos en la empresa
Trauma Solutions SAC. Se recomienda fortalecer las politicas de control en cada etapa del
proceso crediticio, promoviendo una cultura organizacional orientada al cumplimiento y
supervision continua.

Palabras clave: control interno, gestion de crédito, credito, cobranza evaluacion y

supervision.
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ABSTRACT

The present research, titled “Influence of Internal Control on Credit Management in the
Company Trauma Solutions SAC 2021-2024”, had as its main purpose to determine the
influence of internal control on the credit management of the company Trauma Solutions SAC.
The study was conducted using a quantitative approach, with anon-experimental, correlational,
and cross-sectional design. For data collection, the survey technique was applied to a sample

of employees of the company, using a structured questionnaire based on the Likert scale.

The theoretical framework addressed the concepts of internal control based on the
COSO model, as well as the fundamentals of credit management, considering dimensions such
as credit policies, credit evaluation and collection, and credit recovery through the collection
process. The variables were operationalized into specific indicators and examined through

descriptive and inferential statistical techniques.

As the main result, a simple linear regression analysis showed a significant relationship
between internal control and credit management, which led to the acceptance of the general
hypothesis. The statistical analysis demonstrated that higher levels of internal control

implementation and compliance are associated with better credit management.

It was concluded that internal control has a positive and statistically significant
influence on credit management, becoming a key element in optimizing the processes of credit
evaluation, approval, and recovery within Trauma Solutions SAC. It is recommended to
strengthen control policies at each stage of the credit process, fostering an organizational

culture oriented toward compliance and continuous oversight.

Keywords: internal control, credit management, credit, collection, evaluation, and

supervision.



