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RESUMEN

La presente tesis describe el desarrollo de un modelo que permite medir la
flexibilidad de la infraestructura de las tecnologias de informacién en las
organizaciones. Se analiza los modelos existentes y se propone un nuevo modelo
soportado con un instrumento de medicion confiable y valido que conlleve a su
estandarizacion de la poblacion en estudio, se utilizé procedimientos de anélisis

estadisticos probados en investigaciones anteriores.

Se realiz6 el andlisis de confiabilidad mediante el coeficiente Alpha de Cronbach y la
validacion discriminante a través de las correlaciones de Spearman. Adicionalmente,
se elabord perfiles graficos que muestran didicticamente las actitudes de los
encuestados frente al problema en estudio, finalmente se construyeron indicadores de

flexibilidad que resumen toda la informacién contenida en la muestra.

Los resultados muestran un alto nivel de confiabilidad tanto para las dimensiones
evaluadas independientemente como para el instrumento completo (0.97),

complementado con una validacién conceptual a juicio de expertos.
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SUMMARY

The present thesis describes the development of a model that allows measuring the
flexibility of the Information Technologies Infrastructure. It is analyzed the existents
models and a new model is proposed with the objective to have a reliable instrument
and been worth that it bears to their standardization to the population in study,

procedures of statistical analysis were used proven in previous- investigations.

It had been carried out the reliability analysis ability by means of the Alpha of
Cronbach coefficient and the discriminant validation through the correlations of
Spearman. Additionally, a graphic profiles was elaborated that show the attitudes
didactically of those interviewed in relation of the problem in study, finally
indicators of flexibility were built that summarize all the information contained in the

sample.
The results show a high level of reliability for all dimensions evaluated
independently so like for the complete instrument (0.97). complemented with a

conceptual validation by experts opinion.
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